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Terms for booking a night

Lastupdated: 30 September 2026 - current version always at plusfive.city/terms.html

1. Who we are

These terms apply to everybooking of a seatat a plusfive night through plusfive.city betweenyou and
AlexVierdag, trading as plusfive, Am Mihlenbusch 56, 42781Haan, Germany, phone +49173 9345039,
hello@plusfive.city ("plusfive”, "we").

2. Whatyou get

Aseatatasmalltable of peoplewho wantto meetnew people, atapublic barinthe neighborhood
shown for your city, onthe nightand at the starttime you booked. Atable has four to sixpeople when it
isset;onanightwe confirmedas happening(section 4)itcan also have three. People who cancel after
their tableis set ordo notshow up can makeit smaller. If more people book, we set several tables, in the
samebarorinanotherbarinthesameneighborhood. We put the tables togetherand choosethebar.

Whenyourtableis set,at12:00 noonlocaltime on the day or, if you book or waitfor a table on the day,
assoonasitis set, yougetthename and address of the bar, the name your tableisreserved under, the
firstnames of your table and access to the table chat, onyour ticket page and by email. At19:00 on the
dayweemailyouyour finaltable. Day, starttime and neighborhood are fixed when you book.

Thebarisanindependentbusiness. It sells food and drinks under its own terms and prices, and its
houserules apply. Food anddrinks are notincluded. We do nothost or supervise the night; nobody
fromplusfiveis atthebar.

3. Who can book

Onlyadults: 18 or older, and 21 or older for nightsin the USA. Bars may ask for ID. Abookingis forone
person,is personaland cannotbe transferred.

4. Booking, card hold and when you pay

You bookon ourwebsiteuntil19:00 local time on the day of the night. You enter your firstname andyour
paymentdetails onthe payment page of our payment provider Stripe, whereyou can checkand
correctthembefore you confirm. The price shown for your city (for example €5, $5 or £5)is the final
price per seat, with no extra fees.

Whenyou book, we placeaholdforthe priceonyourcard. Your cardis notchargedyet.
e Atleast fourbookingsat12:00: the night takes place. We set tables of four to sixpeople, charge
your cardat12:00 and send you the barand your tablerightaway.

e Confirmed nights: once sixpeople havebooked anightbefore12:00, we tellyou by email thatitis
happening. It then takes place evenif some people cancel, aslongasatleastthreeremainat12:00.

e Fewerthanfourbookings at12:00: nothingis chargedyet. The nightstays open forbookings onthe
dayuntil19:00. As soon as enough people have booked for a table, we setit, charge your card and
sendyouthebarandyourtable.

e Bookingsafter12:00: you getafreeseatatatablethattakes place, oryouwaitforanew tableas
described above.
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e Noseatby19:00:if yourbookinghasnoseatatatableby19:00 localtime, we cancelthehold and
nothingis charged. Depending onyour bank, a cancelled hold can stillshow for a few days.

5. Your contract with us

By clicking the booking button you make a binding offer. The contractis concluded when the holdon
your card succeeds and we confirmyour booking by email. Itis concluded on the condition thatyour
booking getsaseatatatable(section4). The contractlanguageis English. We do notkeep the contract
textavailable foryou; your confirmation emailand the PDF attached to it contain the key details, and the
currentterms are always on this page.

6. Cancelling your seat

You can cancelfree of chargeuntilyour tableis set: until12:00 noonlocal time on the day, and after that
foraslongasyouarestillwaiting fora table. Cancelonyour ticket page or by replying to your
confirmation email. We then cancelthe hold and nothingis charged. Onceyour tableis setthereisno
refund, alsoif youdo notshow up. You canstill tellyour table onyour ticket page thatyou cannotcome;
your seatcanthenbebookedbysomeoneelse.

7. No statutory right of withdrawal

Your bookingis for a leisure activity on a specific date. For such contracts thereis no statutoryright of
withdrawal (8 312g(2) no. 9 of the German Civil Code and Art. 16(l) of the EU Consumer Rights Directive).
The free cancellation untilyour tableis set (section 6) appliesinstead.

8. If something changes on our side

If anightthathastakenplaceaccordingto section4cannothappenforreasonsonoursideorthebar's
side, werefundyour seatin full to your original payment method. If abar becomes unavailable at short
notice, we may move your table to another public barin the same neighborhood and tellyou onyour
ticket page and by email. If we ever have to change the day, the starttime or the neighborhood after you
booked, youcancanceland geta fullrefund.

We cannotguarantee thateveryone who booked shows up. Atable with fewer people than bookedis
notareasonforarefund.

9. Meeting point and table chat

Your tableisreserved at the barunder the name shown onyour ticket, for example "plusfive 1". Walkin at
the starttime and askthe staff forit. Thereis nolive supportduring the night. To coordinate, use the
table chatonyourticketpage.

Thetable chatopenswhenyourtableis set, and onlyyourtable canreadit. Be friendly, keepitaboutthe
night,donotpostotherpeople's personaldata and do notadvertise anything. We can delete
messages and exclude peoplefromthechat. Thechatclosesat06:00 the nextmorning andis deleted
within 48 hours.

10. House rules
¢ Friends, notdates. No pickuplines, no pressure, no following up with someonewhois not
interested.

e Respecteveryone. Noharassment, discrimination, hate orviolence, atthetable, inthechator
afterwards online.

¢ Noselling. No sales pitches, recruiting or collecting contacts for business.

e Askbeforeyou film. Photos andvideos only with the okay of everyonein them.



e Drinktheway youlike. Nobodyhastodrinkalcohol,and nobody pushes anyoneto.
e Lookoutforeachother. Youcanleave wheneveryouwant.
Inan emergency, callthelocalemergency number: 112in Europe, 911in the USA. If you feelunsafe at the

bar, tellthe staff. Toreport anything after the night, reply to your ticket email or write to
hello@plusfive.city. Weread everyreportand treatit confidentially.

If someone seriously orrepeatedly breaks theserules, we can exclude them fromthe night with
immediate effectand without arefund for thatnight, and blockthem from future bookings. Statutory
rightsremain unaffected.

11. Your responsibility and our liability

You areresponsible for your own behaviour, forwhatyou drink, for your belongings and for how you
gethome. The other guests arenot our employees orrepresentatives.

We areliable withoutlimitation for damage causedintentionally or through gross negligence, forinjury
to life, body or health, under the German Product Liability Act, and where we have given a guarantee.
Forslightnegligenceweareonlyliableif we breach an essential contractual obligation, meaning an
obligation that makes the proper performance of the contract possiblein the first place and on which
youmayregularlyrely;inthat case ourliabilityis limited to the foreseeable damage typical for this kind
of contract. Otherwise we arenotliable for slight negligence. These limitations also apply to people
who actforus. We arenotresponsible for the services of the bars, which areindependentbusinesses.

12. Final provisions

How we handleyour datais explainedin our privacy policy. We are neither willing nor obliged to take
partindisputeresolution proceedings before a consumer arbitration board. German law applies; if you
areaconsumer andliveinanother country, you keep the protection of the mandatory consumer law of
that country. We may update these terms for future bookings; abooking you have already made keeps
the terms thatapplied when you booked.
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